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Question #: 41 


D-52423 A pharmacist refuses to counsel a patient on a prescription for a sexually transmitted infection 
NOSAR because they don't want to serve people who engage in sex outside of marriage. 


Flag question 


ee Which of the following ethical principle has been violated? 


Select one: 


Veracity * 
Fidelity/Confidentiality % 
Justice¥ 


Non-maleficence * 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved, 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice ar free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


In this case, discrimination based on an illness or medical condition is reducing the equality and fairness of 
the distribution of healthcare services, Informative medication counselling is the service. 


RATIONALE: 


Correct Answer: 


e Justice - Justice is being violated in this case due to the pharmacist's refusal to serve a particular 
group of people. 


Incorrect Answers: 
e Veracity - Veracity is the principle of honesty or truthfulness, which is not being violated 
* Fidelity/Confidentiality - Confidentiality is not being breached in this case. 
* Non-maleficence - Non-maleficence is the act of reducing harm which is not applicable in this case. 


TAKEAWAY/KEY POINTS: 


Justice is the equal distribution of healthcare resources. In this case, avoiding a counsel for a specific patient 
violates this principle. 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 


Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 
‘The correct answer is: Justice 
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